CENTRAL COUNCIL IFOR RESEARCH IN AYURVEDIC SCIENCES

F. No. 3-12010-CCRAS/Admn./Store

NOTICE INVITING TENDER

Sub:- Bid for Comprehensive Annual Maintenance Contract of 02 Nos. 20 KVA Uniline
Online System UPS in CCRAS - Regarding.

Sir,

The Director General, Central Council for Research in Avurvedic Sciences invites sealed
Bids from firms in two bid system i.e. Technical and Financial Bid from firms for One Year
Comprehensive Annual Maintenance Contract of 02 Nos. 20 KVA Uniline Online System UPS
installed at CCRAS Hars., New Delhi. The bids may be sent in a sealed cover addressed to the
Director General, Central Council for Research in Avurvedic Sciences. 61-65 Institutional Area,
Opposite D-Block Janakpuri, New Delhi-110058 latest by 05:00 PM on 15/04/2015. The bid has to
be accompanied by an EMD (Refundable) of T 2,000/- (Rupees Two Thousand only)
in the form of Demand Draft in favour of Director General, CCRAS, New Delhi.

The bids would be opened on 16/04/2015 at 11:00 AM in CCRAS, Committee Room No.
223, 2™ Floor, New Delhi in the presence of the bidders or their representatives. This office reserves
all rights to accept or reject any or all quotations without assigning any reason. The tender is also
available on the website of thts Council hitp:/www.ccras,nic.in

The contract would be governed by the following terms and conditions:

1. Comprehensive AMC will be for a period of one year commencing from the date of the
Agreement comes into force. This can be cancelled unilaterally by this office whenever the
service 18 not found to be satisfactory or upte the mark.

2. The rates accepted will remain fixed during the entire period of contract. No claim for
upward revision of the rates and payment will be entertained. The CAMC charges are
payable in four quarterly installments and nothing over and above this amount is payable.

The release of payment will be made by Council on the quarterlv basis (at the end of each
quarter) on the production of “Satisfactory Service Report”.
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4, The 02 Nos. 20 KV A Uniline Online System UPS have 1o be kept in working condition at all
times during this period and at the end of the contract. The firm is required to undertake
preventive maintenance by checking and servicing the Online System UPS at least once
every month and confirm that the systems are in the best of the working conditions.

5. This constitutes a comprechensive maintenance contract and includes all parts of the 02 Nos.
20 KV A Uniline Online System UPS.
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All service request/calls for repair work must be attended within 24 hours of the complaint
being lodged with the CAMC provider. There should be adequate number of Telephone
lines for lodging of service requests. If the CAMC provider firm failed to attend the calls
within 24 hours, this office reserves the right to get the work done by other firms and deduct
such expenses from the CAMC charges. In the case of exceptional and repeated delays, poor
services, fault, break down etc. this office reserves the right to deduct such costs as deemed
to be necessary by way of damages and may also cancel the CAMC unilaterally.

Details of Online System UPS to be covered under CAMC along with the location of
instatlation are given in ANNEXURE-A. The rate may be quoted on comprehensive basis
for the Online Systemn UPS at ANNEXURE-B and both the annexure may be submitted in a
sealed cover.

At the end of period/termination of Comprehensive AMC, the contractor shall demonstrate
satisfactory testing and operation of all the Online System UPS.

Merely submission of Quotation does not entitle the firm to forward its claim for awarding
the AMC even if it has quoted the lowest rates. The CAMC will be awarded to the eligible
firm only after all the formalities as per the terms and conditions are complied with and valid
documents are produced to the satisfaction of this office.

The firms must have a similar experience of successfully undertaking the CAMC of Online
System UPS in a Government Organization/Semi-Government Organization/PSUs. List of
such clients and quantum of AMC handled must invariably be enclosed with the technical bid
alongwith 11(d) and 11(e) below.

The f{irms are required to submit the following documents with the quotation:

(a).  Valid registration number of the firms for the VAT/Service Tax purpose.

(b).  Income Tax Return for the last three years.

(c).  Total vears of experience in providing maintenance services for Online System UPS.
(d). - Signed copy of tender document along with scope, terms and conditions.

{(e).  Authorization letter of the original manufacturer of the Online UPS Systems in case of

distributors /dealers.
If any of above document is not enclosed Tender will be rejected outright,

All quotations in the prescribed format should be submitted before the time and date fixed for
the receipt of quotations. Quotations received after the stipulated time and date are liable to
be rejected.

The bidder must ensure that the conditions laid down for submission of offers detailed below
are correctly and completely fulfilied. The quotations found to be deficient in any respect
shall be summarily rejected. Similarly conditional offers and offers with terms and
conditions inconsistent with those contained in this document shall be rejected.

The first cover shall be super scribed “Technical Bid and Commercial Terms”. The
second cover shall be super scribed “Financial Bid”. Both these envelops, after being sealed
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properly, shall be put into a third envelope, which should be properly sealed before it is
sent/submitted. The third sealed cover shall be addressed 1o the Director General, Central
Council for Research in Ayurvedic Sciences, 61-65, Institutional Area, Opp. D-Block,
Janakpuri. New Delhi-110 038.

Technical Bid will be opened on 16/04/2015 at 11:00 AM in the Committee Room No. 223
at CCRAS, Hgrs., New Detlhi in the presence of representative of firms and Financial Bid
will be opened on 17/04/2015 at 11:00 AM at the same venue.

A Security deposit / Bank Guaranice of T 5,000/-(Rupees Five Thousand only)
will have 1o be deposited by the Contractor to whom the AMC is awarded before
commencement of the contract. This will be refunded on the successful completion of the
Annual Maintenance Contract. The Security Deposit will be forfeited if any of the conditicn
of the contract is contravened besides any other action that may be taken against the
contractor.

Yours faithfully,

=(HL. O I%iﬁsL?kJ 157

Administrative Officer
For Director General




Annexure - A

TECHNICAL SPECIFICATIONS 02 Nos. 20 KVA UNILINE ONLINE UPS SYSTEMS

LOCATED AT CCRAS Haqrs. (1* Floor)

| EMD ofX /-

Copy of VAT and Service Tax registration/PAN/TIN No.

Authorization letter of the original manufacturer of the
Online UPS Systems in case of distributors /dealers.

Income Tax Returns for the last three vears

Total years of experience in providing maintenance
services for Online System UPS.

Name of Govt. organization/Public Autonomous Bodies
were Online UPS Systems CAMC has been provided by
the Firm earlier attach the copy.

Signed copy of tender document along with scope, terms
and conditions.




ANNEXURE ‘B’

QUOTATION FOR COMPREHENSIVE CAMC FOR 02 Nos. 20 KVA ONLINE UNILINE
UPS SYSTEMS INSTALLED AT CCRAS, HQRS., NEW DELHI
(In Rupees})

Si.No. Particulars Rate per Unit Total Cost
(Annual charges) (Without Tax)
(Without Tax)

1. 02 Nos. 20 KVA Uniline
Online System UPS

Signature e e et s
Name of Firm et gt n s
Address in full L e e
Telephone ¢ oo
Mobile T e e e e st an
PAN No. L e e
TAN No./ST No. L et
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